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        With the Chinese government attaches great importance to domestic logistics 
industry, most foreign investment logistics enterprises have entered into China. 
Many Chinese powerful companies also transition into the logistics industry. DB 
Schenker logistics is facing strong competition in Chinese logistics industry, the 
achievements that obtained from successful enterprise information management are 
weakening quickly. The environment of Chinese logistics industry is changing, this 
change forces DB Schenker logistics to further improve the level of information 
management on basis of the achieved enterprise information management 
achievements. 
      The thesis focuses on enterprise information management of DB Schenker 
logistics, describe enterprise information management achievement it has made and 
analyzed enterprise information management status it is facing. These problems 
existing in enterprise information management of DB Schenker logistics impeded its 
further development  after reference the experience of other logistics enterprises 
which have using information system integration technology. Use the simplified 
logistics service model to analyze the logistics industry positioning of DB Schenker 
logistics. Through completing internal research, standardized business processes and 
EDI interface of DB Schenker logistics, use system integration seven layers 
architecture model to establish the designed scheme of information system 
integration platform. 
      Researches show that ensuring DB Schenekr logistics injects funds into the 
system integration project, building effective project team, striving for customer 
support of system integration project can guarantee DB Schenker logistics builds 
system integration platform successfully. Using TAM model to evaluate the result of 
information system integration scheme confirm that this scheme is effective from the 
user's point of view. All in all, using information system integration method can 
solve existing problems in enterprise information management of DB Schenker 
logistics but stimulating persistently in the process of implementation is required. 
       In this thesis, the first chapter is the introduction, describe the whole thesis 















analysis on the problem of DB Schenker logistics, the third chapter describe the 
Information Management situation of  DB Schenker logistics, it is the core content 
of  analysis of the problem; the fourth chapter analysis process optimization and the 
improvement of  DB Schenker logistics management strategy ,put forward  
integrated scheme of DB Schenker logistics from the viewpoint of Information 
Management; the fifth chapter is the implementation of integration scheme; the sixth 
chapter describe the conclusion of this thesis. 
 


















 目录  
 
第一章  绪论 ............................................ 1 
第一节 研究背景及其意义........................................ 1 
第二节 研究方法................................................ 2 
第三节 论文章节内容............................................ 4 
第二章  相关理论基础 .................................... 5 
第一节 信息管理理论综述........................................ 5 
第二节 相关信息系统集成技术.................................... 8 
第三节 信息系统集成在不同企业的应用现状....................... 13 
第三章  德铁信可物流信息管理状况........................ 16 
第一节 德铁信可物流简介....................................... 16 
第二节 德铁信可物流信息管理现状............................... 18 
第三节 德铁信可物流信息管理中已取得的成效..................... 24 
第四节 德铁信可物流信息管理中存在的问题....................... 25 
第四章  德铁信可物流信息系统集成平台方案................ 29 
第一节 信息系统集成方案提出的可行性和必要性................... 29 
第二节 信息系统集成平台设计原则和目标......................... 30 
第三节 信息系统集成核心业务流程和应用接口分析................. 31 
第四节 信息系统集成设计方案................................... 38 
第五章  德铁信可物流信息系统集成实施.................... 43 
第一节 实施方案............................................... 43 
第二节 实施保障............................................... 45 
第三节 实施效果............................................... 47 
第六章  结论 ........................................... 51 
第一节 主要结论............................................... 51 
第二节 研究建议............................................... 52 

































Chpater 1 Introduction ············································································ 1 
1.1 Research Background and Significance ······················································1 
1.2 Research Methods ·························································································2 
1.3 Thesis Contents ······························································································4 
Chapter 2 Introduce the related theories··············································· 5 
2.1 Review of Information Management Theory··············································5 
2.2 Relevant Information Integration Technique ·············································8 
2.3 Status of Information Integration in Enterprises ····································13 
Chapter 3 IM Condition of DB Schenker Logistics····························16 
3.1 Introduction of DB Schenker Logistics ·····················································16 
3.2 IM Status of DB Schenker Logistics ··························································18 
3.3 Achievement in IM of DB Schenker Logistics ··········································24 
3.4 Problems in IM of DB Schenker Logistics ················································25 
Chapter 4 Integration Scheme of DB Schenker Logistics ·················29 
4.1 Feasibility and Necessity of Integration Scheme ······································29 
4.2 Design Principles and Goal of Integration Scheme··································30 
4.3 Core Processes and Interface Analysis ······················································31 
4.4 Integration Scheme······················································································38 
Chapter 5 Implementation of Integration Scheme·····························43 
5.1 Schema of Implementation ·········································································43 
5.2 Guarantee of Implementation ····································································45 
5.3 Effect of Implementation ············································································47 
Chapter 6 Conclusions ···········································································51 
6.1 Main Conclusions ························································································51 



























第一章  绪论 
1 
 










































































Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.
